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Eliminate Your Paper Trail with Hassle Free, Paperless Cooler Operations

Ebac Water Logistics has been designed to remove the reams 
of paper that are currently burdensome but essential to run 
a water cooler business. The automated and paperless 
system simplifies the administration of customer 
transactions to improve staff efficiencies and reduce the 
risk of errors, not to mention lost paper work. 

Dynamic route management calculates the most fuel 
efficient delivery routes and optimises driver time, with a 
GPS based delivery system synchronized with head office 
for live updates to customer information. The system can 
be completely paperless if desired, with electronic signatures 
and delivery confirmations by email.

Ebac Water Logistics is a user friendly, cost effective 
web based system that will deliver cost savings to 
pay for itself within the first 12 months, with further 
savings in time and resource as a bonus. 

Ebac Water Logistics can’t make decisions for you, 
but it can easily arrange 1000s of complex actions 
and customer account updates into a logical delivery 
schedule in a fraction of a second. The system gives 
clarity, focus and real time visibility throughout your 
entire operation, to reduce costs, optimize 
productivity and put management in control to 
respond to changes instantly and efficiently.

Improved Administration

FOR A FREE NO OBLIGATION DEMONSTRATION 
call Graham Currie on +44 (0) 1388 605 061
or visit www.ebacwatercoolers.com/logistics

Using the hand-held system is so much 
easier than having to carry delivery notes 
and pens. It really has saved me hours of 
time in the week. Plus, I no longer get 
complaints when I get back to the office with 
dirty folded bits of paper!

Toni Carlson, Driver, Fresca Springs

In the first 6 months alone, Ebac Water Logistics 
has helped us to increase our water sales by 60% 
and our client base has grown by 25%. We can 
now concentrate on expanding as a business 
without worrying whether our structure can cope 
with demand.

Frank Rossi, Managing Director, Fresca Springs

Optimised Route Planning

GPS Delivery - Hand-held Delivery Device

Daily delivery schedules and information is uploaded to user friendly hand-held driver devices.  
Satellite Navigation optimises delivery times and live synchronisation between head office means 
important customer data can be captured and updated in real time based visit observations.
The system is completely paperless if desired with electronic signatures and automated delivery 
confirmations by e-mail. Data capture is updated  with head office to avoid any lost paper work. 
Provides management with real time visibility including vehicle tracking for delivery progress, 
driver lossage reports to minimise water loss and tracking of lost bottles.

Why choose Ebac Water Logistics?

Automated functionality reduces admin tasks and removes the need to manually key information, 
ensuring fewer errors and avoiding any lost paper or missed deliveries. 
Live integration of transactions into an optimised routing system means you can react instantly 
to customer orders and confirm deliveries within 1 keystroke.                 
Electronic records significantly reduce postage costs and customer disputes with periodic invoicing 
enabling you to bill clients accurately and on-time.

Key Features:
Reduced Paper Trail: Simplified administration to improve 
accuracy, reduce risk of errors and avoid missed deliveries.

Reduced Costs: Staff savings, lower transport costs, reduced 
water loss with further savings to time and resource.

Single Real time Information: Information and customer 
requirements synchronized with H.O. from multiple sources. 

Greater Visibility: For improved decision making and stock 
tracking to minimize water loss and reduce lost bottles.  

Increased Customer Satisfaction: Due to a regular and 
predictable delivery programme.

Improved Efficiencies: Periodic and more accurate billing to 
clients with no more lost paper work. 

Automatic Alerting to Issues: Identifies discrepancies between 
goods consumed against goods invoiced.

Benefits for the POU market: Improved admin & optimised 
scheduling of installations, site checks and sanitisation visits.

Key Benefits:

Ebac Water Logistics will simplify and automate the entire administration process of 
your business to deliver significant savings to staff costs, overheads and time.

Transactions are added to your delivery schedule in real time. The sophisticated system orders deliveries 
into logical drop sequences per route, based on geographical location and your daily fleet size. 
The system can handle 1000s of re-arrangements a second to give you real time visibility. 
Dynamic mapping calculates the most fuel efficient routes and optimises driver time, increasing the 
number of deliveries per vehicle and reducing transport costs.  ∑	
Intelligent Scheduling evaluates customer buying patterns and enables you to accurately forecast 
future deliveries of water, cups or other products for improved service and increased sales.

A GPS based Delivery system will improve the accuracy of deliveries and minimise route 
completion times with real time information to aid important management decisions.

Ebac Water Logistics’ Route Optimisation module is designed to increase the efficiency 
of your deliveries, allowing you to plan your routes logically and with optimum precession.
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